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• The role of Jamaica’s Micro and Small 
Businesses 
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KEY WORDS: 
 

 Evolving: - Developing, growing, budding; 
 
Prospects: - The notion of prediction, 
forecast or  diagnosis .  
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Small and micro business sectors – 

•Key players in evolving prospects  for 

Jamaica’s continued economic Growth & 

Development. 
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PIOJ REPORT: 
 

“Jamaican economy recorded 1.8 per cent 

growth for the April–June 2018 Quarter, 

compared to corresponding Quarter of 

2017.” 
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PIOJ REPORT: 

 

April – June 2018 performance –  

“The strongest (quarterly) growth recorded 

in two years.” 
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PIOJ: 
 

Jamaica’s economic growth forecast for 

calendar year 2018 within the 1.5 per cent to 

2.5 per cent range…  
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Our firm undertaking –  as business professionals:  

•Commit ourselves to improving performance 

figures, as part of our mission to improve Jamaica’s 

economic growth & development. 
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Most small businesses seek opportunities - 

•to make innovative contribution 

• to develop the right skills, attitudes and 

initiatives. 

JAMAICA’S SMALL BUSINESS SECTOR  - VITAL TO  

ECONOMY’S SUCCESS.  
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SMALL BUSINESS OWNERS ARE: 

prepared to take risks 

are driven by achievement 

are not discouraged by failure 

are self motivated 

are determined to stay ahead of the 

competition. 
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SMALL BUSINESSES 

PROVIDE THE SUCCESS 

STORIES OF THE FUTURE!!  
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Micro & small businesses considerably 

reduce Jamaica’s unemployment rate, and 

contribute to our Gross Domestic Product 

(GDP) despite little information about the 

sector. 
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COK’s 50th Anniversary celebrations last year 

brought into sharp focus our Credit Union’s 

impact on Jamaica’s small business sector 

across a wide range of business interests and 

disciplines. 
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TANGIBLE IMPACT OF ONE SMALL 

BUSINESS 

 Increased employment  

Stress reliever  to  more than 600 parents  

Optimum levels of performance 

More efficient production 

Growth in the Jamaican economy 

MULTIPLIER EFFECT –  with positive unintended benefits 
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CHALLENGES INCLUDE: 

•Insufficient capital 

•Poor credit arrangements 

•Lack of experience  

•Improper Planning 

•Poor Management and Leadership 

•Expanding too Quickly 

• Failure to Advertise and Market. 

• Lack of Differentiation.  

•Unwillingness to Delegate 
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SOME SOLUTIONS 

Empowering COK members in the micro and small 

business sector 

Establishment of Micro Business Units across Jamaica  

Providing business solutions & capacity building tools 

Business Planning Sessions  

Delinquency rehabilitation programme 
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SOME SOLUTIONS cont’d 

Radio infomercials to educate small business owners and 

traders on: 

           Keeping sound business records 

 Managing inventory and keeping track of cash flow 

 Customer service and expansion   

Effective business promotion and advertising 

Learning and growth for effective succession planning and 

stability 

Upgrading workers’ skills as part of capacity building…… 
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Jamaica’s small business sector does have potential  

Measure of success – Still work to be done   

Policy-makers and financial sectors must seek fresh solutions and 

strategies.  

If the Jamaican economy is to improve - it must be an ‘ALL HANDS ON 

DECK APPROACH’  

This is necessary to ensure growth and development of Jamaica’s micro 

and small business sectors 

Especially if they must become viable entities and contribute to Jamaica’s 

economic Growth and Development. 

 

ALL HANDS ON DECK! 
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